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Abstract:

Digital transformation is rapidly changing how we practice and experience healthcare. New digital
technologies, systems, and processes create both excitement and anxiety. While holding the potential
to counteract imminent challenges, like skilled workforce shortage, progress in artificial intelligence,
robotics, and related fields, also leads to safety concerns and fears of dehumanization. Many open
questions remain.

This talk aims to provide an overview of what digital transformation means for healthcare and those
most directly affected by the revolution ahead. It highlights the importance of following a human-
centered approach when it comes to successfully mastering the digital transformation in healthcare.
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